Ms. Shraddha sharma
Assistant Lecturer

QUALIFICATIONS:

1. B.Sc. (HHA)
2. CHT

TRAINING PROGRAMME/WORKSHOPS ATTENDED

1. “Advanced Pedagogic al Techniques and Emotional Intelligence in Higher
Learning”

2. National seminar and display on “Latest trends in Housekeeping”

3. Workshop on “Emerging trends of Diet aspects in Hospitality Sector”

4. FDP on Leadership, crisis management, handling autistic and dyslexic students
5. FDP on Advance experiential learning and activity based learning.

6. FDP on advanced pedagogical techniques and emotional intelligence in higher
learning.

7. DTS & DOT programme at NCHMCT.

8. National Seminar & display on latest trends in Housekeeping

9. Launch of comprehensive sustainable tourism criteria for India STCI for
accommodation tour operators & beach, back water, lake, river sector.

10. Hotel Revenue management from Shangri La Eros hotel.

11. Reservation process & upgradation in front office department from the
Imperial hotel, New Delhi.

12. Restaurant Management from the Imperial Hotel, New Delhi.

MEMBERSHIP / OTHER ASSIGNMENTS

1. Member of placement team



