ABSTRACT

Sensitization was conducted for thirty two hospitality students on the basis of convenience

powerpoint presentation followed by an online quiz. The locale
for sensitization was Institute of Hotel Management, Catering & Nutrition, Pusa, New Delhi.

The results of the sensitisation were analysed through calculation of mean, median, range

and percentage analysis. Results: The findings of the present study revealed that every hotel



companies integrate social and environmental concerns in their business operations and

interactions with their stakeholders. CSR is generally understood as being the way through

hich a company achieves a balance of economic, environmental and social imperatives

(“Triple Bottom Line Approach”), while at the same time addressing the expectations of]

shareholders and stakeholders.”
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Research Design:

Locale: The second objective was conducted on students of Institute of Hotel Management,

Catering and Nutrition, Pusa, New Delhi.
Sampling Design:



Data and Statistical Analysis:

Hotel Brand Establishment CSR Practices
Year



Project Saksham: Partnership










Average Median Range
85.63 /100 points 80 /100 points 60 - 100 points

Total points distribution
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Figure 2: Average, Median and Range Scores of Respondents

Total Score of the No. of Respondents Percentage of Respondents
Respondents (n=32)




Questions

\What is the full form of CSR?
\What is CSR?

of Businessmen” in 1953 by whom?

Triple Bottom Line in CSR includes?

\Which one out of the following is not one of the key areas of]

influence of CSR?

\Which country has a mandatory CSR

According to Indian Companies Act, 2013. How much percentage
(%) of net profits for the last 3 years for CSR spending is

mandatory for Companies?

Employing specially abled people in hotels is a part of which

Hotels are now considering various green initiatives and have also

started producing energy through solar, wind and other natural

forms. These initiatives are a part of?

\Which of the following is the best example of corporate social

responsibility in hospitality?

Percentage
of
Respondents



The term CSR was

Responsibility?” and 75% answered correctly for “According to Indian Companies Act,

2013. How much percentage (%) of net profits for the last 3 years for CSR spending is

mandatory for Companies?
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