= m allotted to each question are given in brackets)

‘What is par? How is parlevelestabﬁshedfm‘ﬂnnﬁwycladhwm‘?
What is “Outsourcing"? Enumerate various advantages of {5&10)

Q2 Write in detail about capital budget and operating budget.
: OR -
‘What are different types of purchasing? Explain each briefly by giving relevant

Q3. {a) Whatis first aid? Give some do's and don'ts while handling deep cut injury.

(b)  Water conservation is important in hotels. Justify this statement by giving .
examples of some water conservation practices. S
2 (5+5=10) i
Q4. Hospitals also need to have effective housekeeping operations. Keeping in mind
hospital deamng, suggest basic concepts for following: P
l. .

" ~ (a) Sanitation (b)  Waste disposal
b ~ (¢)  Odour control (d) Pestcontrol

(h) Laundry outsourcing
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OR

~(b)  Stock taking B
(d)  Productivity standard (41 2%=10)

Greenhuuse effect ' Operating budget
. Workshop training i)  Onetoone
| Auction buying iy  Fredrick W. Taylor
~ Time study iv)  Antiques and paintings
Roaster Carbon dioxide
Ergonomics i) Indent
Salary, wages and benefits iy  Working environment
_ Coach - pupil method i) Supervisory level
Performance standard ! Staff scheduling
‘Requisition Quality of work ~ (10x1=10)
Define the following in one sentence: :
(i)  Scald (i)  Tight schedule i)  Mentoring
(v) SOP (v} FFE i . 3
Fili in the blanks:
The Ecotel implements the 3 R's - Reduce
in their day to day nperahnn
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