S. No.

Contents

Research Papers

A European - Australian Comparative Study on Competency Gaps in
Chef Training: Implications for Chef Training in Australia....

Dr. Daman Shrivastav, Dr. Nikola Djurkovic, Professor Chandana
Hewege, Dr. Manjit Singh Gill

Examine the Role of Short Video Platforms on Tourist’s Attitude:

A Technology Acceptance Model (TAM) Approach... Sujay Vikram
Singh, Pravin Chandra Singh, Shashank Rajauria, Dr. Vishal Kumar
Singh and Dr. Premendra Sahu

From Intention to Action: Factors Shaping Tourist Decisions to
Experience Local Food.... Ashish Kumar Kestwal, Dr. Shiv Mohan
Verma and Dr. Abhay Chamoli

Exploring the Role of Hotel Facilities on Tourists Star Category Hotel
Selection in the State of Uttar Pradesh.... Dr. Ankit Dambhare and
Dr. Sonali Tiwari

Transformations in Campus Placement Drives in Hospitality
Institutions across Madhya Pradesh Post-COVID.... Sejal Shukla,
Dr. Monisha Juneja and Monika Pandey

Consumers Satisfaction Level towards Sustainable Practices of 5-Star
Category Hotels of Mumbai.... Sanjay Kumar, Vivekanand,
Armin Wadia and Asmita Powar

HR Analytics Adoption in the Indian Hospitality Industry: A Path to
Data-Driven Decision Making... Dr. Vaibhav Kumar Chauhan

Barriers and Catalysts of Entrepreneurial Success in the Hospitality
Industry: A Mixed-Method Analysis.... Chandrokala Biswas and
Abhishek Chowdhury

Page No.

12

20

32

40

47

56

65



10.

11.

A Study on Understanding Pre-Placement Perceptions, Mindset and 72
Coping Strategies of Graduating Students in Hotel Management
Programs in India.... Arena Gulia

Analysing the Impact of Hotels Customer Relationship Management 79
Strategies on Customers Satisfaction and Loyalty with Hotels of

Bhopal... Dr. Vaibhav Kumar Vishwakarma, Prabhakar Pandey,

Prashant Sharma and Sujeet Kapur

The Influence of Job Satisfaction, Work Life Balance and Career 91
Growth on Hospitality Professionals’ Transition to Allied Sectors....
Bavesh Gupta, Surbhi Roy and Dr. Shiv Mohan Verma



