INSTITUTE OF HOTEL MANAGEMENT
CATERING AND NUTRITION

Pusa, New Delhi, India

The Institute of Hotel Management, Catering & Nutrition, Pusa, New Delhi, under the aegis of Ministry of Tourism, Government
of India is one of the pioneer Institutes of hospitality education in the Country offering various value-based courses since 1962.

At present the Institute offers quality hospitality education at Masters, undergraduate and diploma level on regular basis and
conducts various short-term programs under the Capacity Building for Service Providers scheme of Ministry of Tourism,
Government of India. The Institute also organizes need based customized training programs to fulfill the need of the industry
under the aegis of its consultancy cell.

IHM Pusa is publishing bi- annual Journal having ISSN (print and online). The faculty of the Institute gets research papers
published in journals regularly. The Institute provides consultancy to cater the requirement of various organizations. Some
of the organizations for which, the Institute has provided consultancy/ training in the past are AIIMS (Jammu), Land Port
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Authority of India, President House, Parliament House, Election Commission of India, Cabinet Secretariat, CAG Staff,
Train -18, IRCTC, Assam Bhawan, Karnataka Bhawan, Delhi Police, Indian Air Force, etc.

The Institute has been bestowed with the Best College Ranking since 2016 by the prestigious magazines- India Today, Outlook,
The Week and GHRDC. The institute was awarded ‘The Best Culinary Institute” by HRANI at the 11™ HRANI Conclave in
March 2025.

The institute looks forward to contribute more in the field of tourism, hospitality and related subjects in the area of research,
education, skill enhancement and management. In September 2024, the students participated in the national level inter institute
competition organized by IHM, Hyderabad. The students of IHM Pusa stood first in the International Surprise Basket-Chef
competition and won Ms. Professional award. In January 2024, our journal achieved a significant milestone by receiving
the prestigious National Academy of Agricultural Science (NAAS) Impact Factor for Science Journals. For the first time,
National Management Day was celebrated by the institute on 21% February 2025.

Our institute has various clubs namely Music Society- Asavari, Dance Society- Punch Tatva, Dramatics Club- Kaladhar,
Orators Club-Vakta, Décor Club- Kalakriti, Tech Club- Cynix, Eco Club- TRAS, Team Pro and Tourism Club. These
motivate students to participate in various extracurricular activities ensuring overall development.

The Institute has also been actively part of Ek Bharat Shreshth Bharat and Swachh Bharat Abhiyan activities of Government
of India. The institute also signed MoUs with six prominent hospitality groups such as IHCL, Marriott Hotels, IHG, Hilton,
Radisson and The Park to bridge the industry-academia gap.

INTERNATIONAL RECOGNITION

The latest edition of the skill Olympics was the “World Skills Lyon” 2024, which was held in the gastronomical capital of
France. India sent its largest contingent yet, with 60 competitors participating in 52 trades. Our student represented India in the
trade of Hotel Reception, and brought home the bronze medal, marking the continued growth of the nation in the hospitality
industry.

A day long workshop was done by Japanese Cuisine ambassador sponsored by the embassy of Japan in India. Four students
won Japanese Cuisine competition organized by Japan Embassy in 2024.

The faculty members of the Institute keep themselves abreast with the latest by having international exposure. They attend
various workshops, training programmes, seminars, conferences not only at national but also at international level. Faculty
member was selected as an expert by BIS to represent India at ISO World Tourism Congress organized at Marseille, France.
The teaching prowess of IHM Pusa grew international experience in 2024-2025. A faculty member attended the ‘Service
Innovation in the Food & Beverage Industry’ workshop held in Taipei, Taiwan, organized by the China Productivity Council
and Asian Productivity Organization in October 2025. A team of students also represented India and won gold at the Pearl of
the Sea 2025, one of the most prestigious culinary competition held at Brac, Croatia in April 2025.

Having attained credibility on International platform, the Institute is poised for leadership in the world in the field of
hospitality education. Institute of Hotel Management, Catering & Nutrition, Pusa has become globally renowned brand,
not only grooming & producing the best talent for the industry.
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Instructions / Guidelines for Research Papers

Preparation of Manuscript

*  Word limit for the manuscript should be minimum 3000 to maximum 6000 words. The word limit
for Introduction/ Review of Literature should not be more than 30%.

* Research paper should be in English Language.
* Formatting of the content should be as per the following guidelines:
o Page Margin: 1 inch all the sides
o Text Font Type: Times New Roman
o Text Font Size: 12 points
o Heading Font Type and Size: Times New Roman, Bold and 14 points
o Line Spacing: 1.5

o Scientific Names: Italics as suggested by Taxonomy
The manuscript should have the following sections:

Title Page

The title should be followed by the author name, institution name, email and complete address by indicating
suitable superscripts for authors. For example “*Abcl and Xyz2”

» The full title of the paper should be clear, brief and informative without abbreviations specifying the
content of the article.

* Full names of all co-authors and their affiliations should be included in title page.

* Mention corresponding author in asterisk mark (*). Corresponding author contact Information (address,
telephone-mail).

» Paper Title: CAPITAL LETTERS, 14 point type, Bold (Times New Roman)
» Author (s): First Letter Capital, 12 point type, Bold (Times New Roman)
» Affiliation (s): Word case, 10 point type (Times New Roman)

* Corresponding author has the responsibility to ensure that all co authors are aware and approve the
contents of the submitted manuscript.

Example:
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Abstract

Abstract should not exceed 200 words. It should represent the total paper by providing objectives,
methodology, results and conclusion very briefly. Abstract should be typed in single-space to distinguish
it from the Introduction. The abstract should be in italics.

Key Words

The keywords should be provided at the end of the abstract. List 4 to 6 relevant key words after abstract.
These should be theme of the paper or most commonly used words.

Example:

ABSTRACT

Background: T7he xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx. Objective: xxooooaxooox
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX .

Methodology:

. Results: aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaadd.

Conclusion: ccccececcccceccecceeceeccecceeeeceeeceeeeeeeeceeeeeeeecCeeCCeeCCCeeCCeeeeeeeeee

ccceccececececeececececeececececc.

Key Words: xxxxxxxx, zzzzzzzzz, aaaaaaa, aaaaaaaaa, cccccceeee

INTRODUCTION

The Introduction is a clear statement of the problem, with relevant background most recent literature on
the subject and the proposed approach or solution. It should be understandable to reviewers from a multi-
disciplinary area. Mention the relevant references. Introduction should not be more than 30% of the total
research paper.

METHODOLOGY

The subheads to be included are Research Design, Locale, Sampling Design, Tools and Technique and
Data and Statistical Analysis. The main methods used should be briefly described, citing references. All
important materials and equipment (the manufacture’s name, if possible), the location of the sample should
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be provided. New methods or substantially modified methods may be described in sufficient detail. Efforts
should be made to mention adaptation or standardization of the methods. The statistical method and the
level of significance chosen shall be clearly stated.

RESULTS AND DISCUSSION

Results and Discussion should be presented together. The results of the work should be clearly stated
and illustrated where necessary by tables and figures. The statistical methods used to analyze data and
significance level of the factors should be stated wherever necessary. The interpreted results should be
explained clearly in discussions and should relate theme to the existing knowledge in the field as clearly
as possible. Table, Graphs, photo and figures (Illustrations) should be inserted at the end of the manuscript
and should be appropriately numbered and titled with an explanatory heading. Color photographs and
illustrations (line drawings, halftones, photos, photomicrographs etc.) must be clean originals. Those
photographs must be clear and sharp. Digital files are recommended for highest quality reproduction and
should follow the following guidelines.

» 300dpi or higher sized to fit journal page
* JPEG, GIF, TIFF and PDF formats are preferred
* « Acknowledgement (if any)

CONCLUSION

Concisely summarizes the conclusion of the work and highlight the wider implications. The section should
not merely duplicate the abstract.

ACKNOWLEDGEMENTS

Acknowledgement as well as information regarding funding sources may be provided.
REFERENCES

Follow the latest APA style. Please refer to the below link:
https://guides.library.uq.edu.au/referencing/apa6/about

Tables

Tables should be numbered with Arabic numerals and placed accordingly in the order which they are
cited in the text. They should have a brief descriptive title placed at the top of the table. Footnotes can be
included below the table. Table caption should be 12 point Time Roman italic. For example

Table 2: Sample Table

S. No. Name of Student Marks Obtained (%)
1 Aakash Agarwal 84.00
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Figures

Figures should be numbered with Arabic numerals and placed accordingly in the order which they are
cited in the text. Each figure must be accompanied by legend explaining in detail the contents of the figure
and are to be typed under the figure.

Example:

60 -

40 -

20 +

Number of Population
w
o

Weekly Fortnightly Monthly Occasionally

Frequency of Visit

Figure 1: Frequency of Visit to 5 star Hotels
Legends /Captions for figures

Text type should be 12 point Times Roman italic (eg; Figure 1 .Caption). A caption should be provided for
each figure. The legend should be typed into the manuscript, directly beneath the figure. Legends are to be
listed in numerical order, labeled as “Figure 17, “Figure 2”,etc.
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GOOD PUBLICATION PRACTICES

ORIGINALITY

. The papers should be original (based on primary data) and unpublished research. The submitted
manuscript should not be submitted anywhere else for publication.

. The submitted manuscripts will be reviewed by the editorial team. The high quality, scientifically
robust manuscripts (not previously published and not under consideration for publication in any
other Journal) will be considered for publication.

. A covering letter specifying that the manuscript is original and is not published nor is under
consideration for publication should be submitted along with the manuscript.

COPYRIGHT

Submission of the manuscript represent that the manuscript has not been published previously and is not
considered for publication elsewhere. Corresponding author would be required to sign a CRA from (Copy
Right Assignment) once the manuscript is accepted which would be sent to the corresponding author’s
email. The corresponding author can download the form sign it and can be send as an attachment file
through email.

PLAGIARISM

Plagiarism is a serious issue around the world in the arena of manuscript writing. Plagiarism means “the
unauthorized use or close imitation of the language and thoughts of another author by representing it as
one’s own original work™. This is generally noticed that, authors are simply copying/pasting scientific data
and information from the other published papers, which is an unlawful practice in academic fraternity.
Therefore it is requested to all further author (s) to adopt the holistic & pragmatic approach to design
the manuscript of interest. PUSA Journal of Hospitality and Applied Sciences will not be responsible for
further action on Plagiarism issue. The author will be solely responsible for plagiarism issue. You may
check your manuscript using online software’s.

DISCLAIMER

No responsibility is assumed by the publisher for any injury and/ or damage to persons or property as
a matter of products liability, negligence or otherwise, or from any use or operation of any methods,
products, instructions or ideas contained in the material herein. The respective individual author(s) are
responsible for the facts and views expressed in their articles. Authors are solely responsible for their
manuscripts and data published in the journals and any mistakes in the published articles. The publisher
does not take any such responsibilities. Copying and reproducing any parts of the published articles
should be duly acknowledged, otherwise, it will be considered as an offence as per international law.
The institution, editors and editorial board do not accept any legal responsibility for paper contents and
violation of copyright.

PUSA Journal of Hospitality and Applied Sciences, 2025, 11(2) 87 |
ISSN 2395-020X (P); e-ISSN 2583-2700 (O)
NAAS Score: 3.49



L

IHM PUSA
foren e ig:

Readers are advised to confirm the information contained herein with other sources as well, since scientific
knowledge is ever changing.

PUBLICATION ETHICS

ETHICAL APPROVAL

Authors involving in the usage of experimental animals and human subjects in their research article should
seek approval from the appropriate Ethical committee in accordance with their research samples. It is
advised to take prior permission from organization/institute/hotel, in case if the study is conducted in such
organization or the data is collected from such organizations. And the same should be mentioned in the
“Methodology” and “Acknowledgements” in the research paper. The Method section of the manuscript
should include a statement to prove that the investigation was approved and that informed consent was
obtained. The data collected should be kept securely by the authors till the acceptance letter is received by
the authors and should be readily presented to the reviewers in case asked for.

Data collection/ experiments should be done in compilation with the local, national, ethical and regulatory
principles and local licensing bodies.

DATA ANALYSIS

All the authors are required to mention the detailed explanation of the data analysis and also the method
being used for presentation of the results. The discussion section of the research paper should mention any
issues of bias which have been considered and explain how they have been dealt with in the design and
analysis of the research.

AUTHORSHIP

Authors should take responsibility of the content of the research paper. Once the paper is accepted there
should not be any change of the authorship (first or co author/s) of the paper.

The papers after publication which are being posted by the individual authors on the various online research
platforms, the authors are being advised to consider this point of “authorship” seriously. Such kind of non
compliance may lead to legal action based on the decision of the editorial board.

PEER REVIEW AND PEER REVIEW PROCESS

The journal has double anonymous peer review process. The reviewers are obliged to maintain
confidentiality in the assessment of the manuscript. The submitted script is not copied or retained (for use)
by any of the peer review committee members. The authors would be responsible for the final contents
appeared in their published manuscripts, once they approve galley proofs. The reviewers have no biasness
towards any author or paper.

88 | PUSA Journal of Hospitality and Applied Sciences, 2025, 11(2)
ISSN 2395-020X (P); e-ISSN 2583-2700 (O)
NAAS Score: 3.49



The following steps are taken in the peer review process of this journal:

1) Initial Review: 1st Review Report is sent to the corresponding author on e mail with the last date of
submission or the paper is rejected for further submission. Plagiarism is checked in the first review
step.

2)  Second Review: 2nd Review Report is sent (if required) to the corresponding author on e mail with
the last date of submission

3) Final Review: After the second submission, the paper is reviewed and finalized. Once all the
reviewers are satisfied with the paper, the Acceptance mail is sent to the corresponding author.

4)  Copyright and Declaration of Originality: Authors are required to send the signed copyright form
and the declaration of originality for further processing.

MALPRACTICE

The authors are advised to adhere to the good publication practices for which one needs commitment and
integrity on generation of the desired documents when asked by the editorial board. Not adhering to the
above good publication practices will be considered as a code of misconduct. In case of any misconduct,
investigation by the committee will be done and subsequently the decision of the editorial board will be
considered as final.

All manuscripts should be in electronic form and sent to principal.ihmpusa@nic.in and pusa.journal(@
gmail.com
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JOURNAL MANAGEMENT

DUTIES AND RESPONSIBILITIES

EDITORIAL BOARD

L]

L]

Framing the Good Publication Practices so that the ethics are maintained in the publication.
Identifying and appointing new “Consultant Editors” on board.

Circulating the invitation for Research papers.

Upgrading the standards of the Journal with the latest requirements.

Updating the contents of Journal on the Institute website.

Communicating with authors in terms of acceptance/ rejection mail, etc.

Ensuring copyright form is received before publication.

Coordinating with printer.

Ensuring the research papers received is in accordance with the aims & objectives of the Journal.
Checking plagiarism of the papers received.

Finalizing the issue before circulation.

Ensuring the review process is done smoothly.

After publication, ensuring the Journal is well circulated in the academic institutions and in the
relevant sectors.

REVIEWERS

L]

Review all the aspects of the paper as per the guidelines provided to the author.
Communicating to the suggestions to the authors and working on the revised draft.
Checking plagiarism of the papers received.

Accepting or rejecting the paper.

Reviewing the methodology with respect to good publication practices.

In order to verify the methodology, asking the authors to submit the original data collected.

Do not delay in giving suggestions (Review Report) to the authors.

AUTHORS

L]

Go through the “Instructions for Author” before submitting the paper.

Adhere to the instructions given in the “Instructions for Author” while preparing the manuscript.
Submit the paper in accordance with the aims & objectives of the Journal.

Ensure the research paper is based on primary data only.

Check the plagiarism of the paper before submission.

Submit the revised draft as per the suggestions given by the reviewers within the time limit.
Submit the signed copyright form on time.

Follow “Good Publication Practices” while preparing the manuscript.
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