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Sub.: Submission and Processing of Refund Requests for Seat Acceptance Fee (SAF) — B.Sc. in
Hospitality & Hotel Administration (B.Sc. HHA) Admissions 2026-27.

The Online Refund Portal for submission and processing of requests for refund of the Seat Acceptance
Fee (SAF) deposited by candidates admitted to the B.Sc. in Hospitality & Hotel Administration (B.Sc. HHA)
Programme for the Academic Session 2026—27 has been made operational. The said portal shall be utilized
for processing refund requests relating to admissions made through both NCHM JEE 2026 and the Online
Entrance Test (OET) 2026, in accordance with the approved refund policy and the rules in force.

2. It has been observed that several Institutes of Hotel Management (IHMs) are receiving applications
directly from candidates seeking withdrawal of admission and refund of the Seat Acceptance Fee (SAF). Since
such refund requests are required to be submitted through the Online Refund Portal, all IHMs are requested to
suitably guide such candidates and advise them to submit their refund requests through the Online Refund
Portal only. Submission of an application to an Institute or forwarding a request to NCHMCT through e-mail or
any other mode shall not, by itself, constitute a valid request for refund of the Seat Acceptance Fee.

3. Accordingly, all Institutes of Hotel Management (IHMs) are requested to bring the following instructions
to the notice of only those candidates who approach the Institute for withdrawal of admission and/or refund of
the Seat Acceptance Fee (SAF), and to provide necessary assistance, wherever required:

1. Submission of Refund Request: Requests for refund of the Seat Acceptance Fee (SAF) shall be
submitted only through the Online Refund Portal available at: https://nchmct.in/fees-refund.

2. LastDate: The last date for submission of refund requests is 31st October 2026 (up to 11:59:59 PM).

3. Processing of Refund Requests: All eligible refund requests received within the prescribed timeline
shall be processed by the Council strictly in accordance with the approved refund policy and the rules
in force, subject to verification of the particulars furnished by the candidate.

4. Mandatory Mode of Submission: Submission of the refund request through the Online Refund Portal
is mandatory. Refund requests received only through e-mail, physical application or any other mode of
communication shall not be entertained. Mere submission of a withdrawal application to an Institute or
forwarding an e-mail to NCHMCT shall not be treated as a valid refund request.

5. Scope of the Portal: The Online Refund Portal is meant exclusively for submission and processing of
requests for refund of the Seat Acceptance Fee (SAF) deposited by candidates for admission to the
B.Sc. in Hospitality & Hotel Administration (B.Sc. HHA) Programme through NCHM JEE 2026 or OET
2026. Refund of the Seat Acceptance Fee shall be governed strictly by the approved refund policy and
the rules in force. The portal shall not be used for claiming refund of any other fee deposited directly
with an affiliated Institute.

4. All Principals/Directors are requested to ensure strict compliance with the above ingtructions and to
suitably inform candidates applying for withdrawal of seat and SAF refund.
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(Dr. Sagnik Chowdhury)
Director (Admin inance)
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